IGW NetMeeting

IGW NetMeeting is now available in all Full-Service and Modular ViTS rooms for use in a point-to-point configuration only.  This new feature provides an interactive, high-resolution method of document sharing and file transferring.  There is no LAN connection required to utilize this capability.    

Establish NetMeeting Connection

- Establish a point-to-point videoconference with any full-service or modular ViTS room.    

- Using the IGW workstation, both sites open the NetMeeting application.

- Host site enters their own Polycom IP address* and connects using the telephone dial   

   icon.  The participating site will receive a message box that allows the incoming call to   

   be accepted or ignored.  After the call has been accepted, both room names will    

   appear in the name list.   (*Use the handheld remote control….from the main menu,   

   select “system info” to find the Polycom IP address) 

Note:  If unable to connect the NetMeeting call or if the call times out, reboot the 

           Polycom unit and repeat the procedures again.  If still unable to establish a    

           NetMeeting connection, contact the local Gateway for assistance or report the        

           problem to the NISC Helpdesk at 256-544-HELP (4357) or 1-800-424-9920.  
Application Sharing

After the NetMeeting connection has been established, the host site uses the IGW computer to open an application file (Word, Excel, etc).  A file may be opened from the hard drive, a floppy, CD, or ZIP disk.  Application sharing provides an interactive, high-resolution method of reviewing/editing documents.     

- To share a view of the document with participating site, go to the NetMeeting window.   

   Click on “Share Program” button and highlight the file to be shared, then click on the    

   “Share” button to display the document.

- If host site wants to allow the participating site to manipulate/edit the file, click on the 

   “Allow Control” button.

- Maximize the shared file and minimize all other windows.  (It’s very important at this    

   point to minimize any open windows other than the shared file, because open windows 

   will cover the shared image with blocks at the participating site)

- Participating site must click on the file to “take control” and edit the document.  (Each    

   time control is changed, the other site must click on the page to regain control)

- The shared file can only be saved to the host site (disk, hard drive, etc).  If the 

   participating site needs the file, it can be transferred (see File Transferring procedure).

Whiteboard

Whiteboard may be used to paste in photos, etc for displaying to other site.  May also be used to sketch new drawings together.  The whiteboard is an interactive, real time application.  The final whiteboard results may be saved to BOTH computer hard drives without the need to download.

- To connect to whiteboard:  Both sites click on the “Whiteboard” icon.  When both sites 

   are successfully connected to the Whiteboard, the toolbar will read “Whiteboard –  

   using whiteboard with 1 other.”  

Chatting

This is an interactive, real time application.  When complete with chatting, BOTH sites can save to their hard drive.  

- To enter the chat:  Both sites click on the “Chat” icon.  When both sites are successfully 

   connected to the Chat, the toolbar will read “Chat – chatting with 1 other.”  Type   

   comments in message field and press the send icon to post the comments.  

File Transferring

Using IGW NetMeeting, file transferring can be completed without the need for LAN connectivity.   Files may be sent from the hard drive, a floppy, CD, or ZIP disk.  

- To transfer a file, click on the “file transfer” icon (bottom right).

- Click on “add files” icon (far left), then select the desired file(s) to be transferred.

- Highlight the file(s) to be sent, and send in one of two ways:

1) “Send all” icon

2)  Highlight all files, right mouse click, select “Send All” or “Send A File”.

- The receiving site will get a message box that provides the option to close, open, or   

  delete the file.  To view the file, click on “open”.

  Note:  The File Transfer window contains a folder that houses all “received contents.”  

           This folder will need to be emptied on a regular basis to free up hard drive space.

For more information, please contact Tammie Lindsey at 256-961-9461 or send request via email to Tammie.t.lindsey@msfc.nasa.gov.

